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Onvoldoende accountability en transparantie 
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éen snel!

5



|26.05.2011 Jeroen Borst/ Nationale Dag van de Brievenbusreclame 2011

Een stukje theorieé
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arvato optimaliseert contactmomenten 
tussen u en uw klantené

Campaign Management Print Management E- Commerce

Reach 

Awareness

Acquire

Develop

Retain

Churn

Customer Relation 
Management

�ƒDatabase Marketing

�ƒPrint Management & procurement

�ƒOnline Marketing & Social Media

�ƒDirect mail

�ƒEmail

�ƒDisplay marketing

�ƒContact management

�ƒHelpdesk

�ƒICT �ƒRisk management

�ƒCredit check

�ƒLoyalty programmaõs

�ƒDebiteuren management

Social Media


